88.7 7.4
5.4
14.3%

BtoB Iz

1998

1999

2000

2001

2002

14.6

(H10)

(H11)

H12)

(H13)

(H14)

43.7

27.1

22.2

50.0

33.3

54

-0,

36
60 .0

- 20 -



61.1 38.9

7.0 14.0 21.0 28.0 35IO 42 .0 49 .0 56 .0 63.0 0.0

37.4 23.5 23.2

N = 310
40

94.1 3.5
2.9

N = 340
10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

BtoB

BtoC

- 21 -





